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Legal notice and privacy
Website terms of use and data protection policy of Lantia Marítima S.L., in accordance with the GDPR

and Spanish LOPDGDD. English translation for information only; the Spanish version prevails.

1. Company details

In compliance with the duty of information set out in Article 10 of Spanish Law 34/2002 of 11

July on Information Society Services and Electronic Commerce (LSSI-CE), the owner of this

website is:

Owner: LANTIA MARÍTIMA S.L. (hereinafter, LANTIA MARÍTIMA)

Tax ID (CIF): B81130254

Registered address: Calle Anabel Segura 11, Building B, Ground Floor, 28108 Alcobendas

(Madrid, Spain)

Telephone: +34 914 151 611 · Email: info@lantiamaritima.com

Registry details: Madrid Commercial Registry, volume 9,279, folio 185, sheet M-149256

2. Users

Accessing and/or using this portal makes you a USER and implies acceptance of these

General Terms of Use. These terms apply regardless of any General Terms and Conditions

of Contract that may be binding.

3. Use of the portal

WWW.LANTIAMARITIMA.COM and the MY LANTIA client portal provide access to

information, services, programs or data (“the contents”) belonging to LANTIA MARÍTIMA or

its licensors. The USER is responsible for their use of the portal, including any registration

required to access certain services or contents. When registering, the USER must

provide truthful and lawful information and keep the password provided diligently

and confidentially.

The USER undertakes to make appropriate use of the contents and services and, without

limitation, not to use them to: (i) engage in illegal activities or activities contrary to good

faith and public order; (ii) disseminate racist, xenophobic, illegal pornographic or terrorist

content, or content that violates human rights; (iii) damage the physical or logical systems of
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LANTIA MARÍTIMA, its suppliers or third parties, or introduce or spread computer viruses or

other harmful systems; (iv) attempt to access or use other users’ accounts or alter their

messages. LANTIA MARÍTIMA reserves the right to remove comments and contributions

that violate personal dignity, are discriminatory, or threaten young people, children, public

order or safety, and is not responsible for opinions expressed by users.

4. Personal data protection

LANTIA MARÍTIMA processes personal data in accordance with Regulation (EU) 2016/679

of the European Parliament and of the Council of 27 April 2016, the General Data Protection

Regulation (GDPR), and Spanish Organic Law 3/2018 of 5 December on the Protection of

Personal Data and Guarantee of Digital Rights (LOPDGDD).

Data controller. LANTIA MARÍTIMA S.L., with the contact details given in section 1. Data

Protection Officer, if any: name and contact email.

Purposes. Data are processed to:

Respond to enquiries and requests for information or quotes received via forms, email

or telephone.

Manage the pre-contractual and contractual relationship and provide the transport,

logistics, customs and foreign trade services contracted.

Manage registration, access to and use of the My Lantia client portal.

Send commercial communications about our services, where consent has been given or

there is a prior contractual relationship under Article 21 of the LSSI-CE.

Comply with applicable legal, tax and customs obligations.

Legal basis. Depending on the case, processing is based on: performance of a contract or

pre-contractual steps at the data subject’s request (Art. 6.1.b GDPR); the data subject’s

consent (Art. 6.1.a GDPR), which may be withdrawn at any time; compliance with legal

obligations (Art. 6.1.c GDPR); and LANTIA MARÍTIMA’s legitimate interest in maintaining its

commercial relationship with clients (Art. 6.1.f GDPR).

Recipients. Data will not be disclosed to third parties except where required by law or

necessary to provide the contracted service: shipping lines, airlines, hauliers, agents,

customs authorities and other operators involved in the operation. LANTIA MARÍTIMA also

uses suppliers acting as data processors, with whom it has signed the contracts required by

Article 28 GDPR.
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International transfers. Given the international nature of the services, data may be shared

with operators and group offices outside the European Economic Area where necessary to

perform the contracted carriage (Art. 49.1.b and c GDPR) or with the appropriate safeguards

provided for in Chapter V GDPR.

Retention. Data will be kept for as long as the relationship with the data subject

lasts and, thereafter, for the periods required by law to address any liabilities. Data

processed for marketing purposes will be kept until the data subject requests erasure or

withdraws consent.

Rights. Data subjects may exercise their rights of access, rectification, erasure, objection,

restriction of processing and portability, and withdraw consent, by writing to

info@lantiamaritima.com or by post to the address above, providing proof of identity. If they

consider that the processing does not comply with the law, they may lodge a complaint with

the Spanish Data Protection Agency (www.aepd.es).

Security. LANTIA MARÍTIMA applies appropriate technical and organisational measures to

ensure a level of security appropriate to the risk, in accordance with Article 32 GDPR.

5. Cookies

This website uses its own and third-party cookies. Information on their use and purpose, and

how to configure or reject them, is available on the Cookie information page.

6. Intellectual and industrial property

LANTIA MARÍTIMA, directly or as assignee, owns all intellectual and industrial property

rights in its website and the elements it contains (including images, sound, audio, video,

software or text; trademarks or logos, colour combinations, structure and design, selection

of materials, and the computer programs needed for its operation, access and use). All

rights reserved. Under Articles 8 and 32.1, second paragraph, of Spanish Royal Legislative

Decree 1/1996 of 12 April approving the consolidated Intellectual Property Law, the

reproduction, distribution and public communication, including making available, of all or

part of the contents of this website for commercial purposes, in any medium and by any

technical means, is expressly prohibited without the authorisation of LANTIA MARÍTIMA.

The USER may view the elements of the portal and even print, copy and store them on any

medium, provided this is solely for personal and private use, and must not remove, alter,

bypass or tamper with any protection device or security system installed on LANTIA

MARÍTIMA’s pages.
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7. Disclaimer of warranties and liability

LANTIA MARÍTIMA is not liable in any case for damages of any kind that may be caused by,

among others: errors or omissions in the contents, unavailability of the portal, or the

transmission of viruses or malicious or harmful programs in the contents, despite having

adopted all necessary technological measures to prevent them.

8. Changes

LANTIA MARÍTIMA reserves the right to make, without notice, any changes it considers

appropriate to its portal, including changing, removing or adding contents and services and

the way they are presented or located.

9. Right of exclusion

LANTIA MARÍTIMA reserves the right to deny or withdraw access to the portal and/or the

services offered, without notice, on its own initiative or at the request of a third party, to

users who breach these General Terms of Use.

10. Links

Where WWW.LANTIAMARITIMA.COM includes links to other websites, LANTIA MARÍTIMA

exercises no control over those sites or their contents. It accepts no liability for the contents

of any third-party website, nor does it guarantee the technical availability, quality, reliability,

accuracy, completeness, truthfulness, validity or constitutionality of any material or

information they contain. The inclusion of such links does not imply any association, merger

or participation with the linked entities.

11. Changes to these terms and duration

LANTIA MARÍTIMA may change these terms at any time; changes will be duly published

here. They remain in force for as long as they are published, until replaced by others

duly published.

12. Governing law and jurisdiction

The relationship between LANTIA MARÍTIMA and the USER is governed by current Spanish

law, and any dispute will be submitted to the Courts of the city of Madrid, without prejudice

to any jurisdiction that may correspond to a USER who is a consumer under applicable law.

Last updated: October 2026.
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